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What is the CANSTAR Term Deposit Award?

The CANSTAR Term Deposit award involves a sophisticated award methodology unique
to CANSTAR that compares a shortlist of term deposit products in New Zealand, and
awards the institution that offers a superior combination of both price and features.

What types of products are evaluated in CANSTAR Bank of the Year
Term Deposit?

To be eligible for the Bank of the Year Term Deposit award, institutions must have a
credit rating of at least Standard & Poor BBB+ or an equivalent with other agencies.
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How is the CANSTAR Bank of the Year Term Deposit award
calculated?

Each term deposit product reviewed for the CANSTAR Bank of the Year Term Deposit
award is awarded points for its comparative pricing and for the array of positive
features attached to the product. Points are aggregated to achieve a Pricing score and a
Features score.

To arrive at the total score on which to base the awards, CANSTAR applies a weighting
against the product Pricing and Features. This weighting of Price and Features reflects
the relative importance to the consumer of either price or features when looking to
purchase the product. This method can be summarised as:
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Star Ratings Methodology

Total Score = First Level Score + First Level Score
f
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*Maturity Cost is the cheapest option to transfer
your money to another Financial Institution
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Pricing Score

The Rate Score is calculated by taking the maximum rate from the following term deposit
periods (outlined in the tree below) over the span of 26 weeks. An average rate is then
taken from the maximum rates and then indexed off the term deposit with the highest rate

and weighted against the relative weights.

The Maturity Cost component
considers costs to transfer the deposit
balance at maturity through cheque or
direct debit. The cheaper the cost, the
more points they receive for this
component. Nil fee options will score full
points for this category.

~ 1-4 months

15%
5-7 months
30%
8-13 months
45%
18 months - 2 years
6%
3-4 years
2%

5 years

2%
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Feature Score

More than 40 product Features of each term deposit are scored and categorised into six
different categories in the following table. Based on the points received in each category,
the scores are weighted against each of the category weights provided in the table below
for their respective total feature score. The total feature score is then indexed to provide
final feature score.

Product Features

Account Options Open account, Maturity reminder, Maturity instruct, Variation period 40%

Bonus/Discounts Rollover Bonus, Free bank cheque, Free direct credit 15%
Early Withdrawals Prepayment interest penalty, 31 Day notice period 15%
Interest Options Interest penalties, Interest payment options 10%
Statement Options 3rd party reporting, Tax reporting 5%

Term Options Account Facilities, Deposit amounts, Rollover facilities 15%

Total 100%
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Does CANSTAR rate all products available in the market?

We endeavour to include the majority of product providers in
the market and to compare the product features most relevant
to consumers in our ratings. However, this process is not always
possible and it may be that not every product in the market is
included in the rating nor every feature compared that is
relevant to you.

How often are all the products reviewed for rating purposes?

All ratings are fully recalculated every year based on the latest
features offered by each institution. All awards are recalculated
every year based on the latest ratings. CANSTAR also monitors
rate changes on an ongoing basis.

Does CANSTAR rate other product areas?

CANSTAR researches, compares and rates home loans and credit
cards, as well as deposit accounts. These star ratings use similar
methodologies to guarantee quality, consistency and
transparency. Results are freely available to consumers who use
the star ratings as a guide to product excellence. The use of
similar star ratings logos also builds consumer recognition of
quality products across all categories. Please access the
CANSTAR website at www.canstar.co.nz if you would like to view
the latest star ratings reports of interest.

CANSTAR
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Agribusiness
Business deposits
Cash PIE

Credit cards

Credit card rewards
Home loans
KiwiSaver

Online banking
Personal loans
Savings accounts
Transaction accounts
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COPYRIGHT & TRADEMARKS

© CANSTAR New Zealand Limited (3225469), 2008-2014. The recipient must not reproduce or transmit to third parties the whole or any
part of this work, whether attributed to CANSTAR or not, unless with prior written permission from CANSTAR, which if provided, may be
provided on conditions.

The word “CANSTAR", the gold star in a circle logo (with or without surmounting stars), are trademarks or registered trademarks of
CANSTAR Pty Ltd A.C.N. 053 646 165. Reference to third party products, services or other information by trade name, trademark or
otherwise does not constitute or imply endorsement, sponsorship or recommendation of CANSTAR by the respective trademark owner.

DISCLAIMER

To the extent that any CANSTAR data, ratings or commentary constitutes general advice, this advice has been prepared by CANSTAR New
Zealand Limited (3225469) FSP 200146 and does not take into account your individual investment objectives, financial circumstances or
needs. Information provided does not constitute financial, taxation or other professional advice and should not be relied upon as

such. CANSTAR recommends that, before you make any financial decision, you seek professional advice from a suitably qualified adviser. A
Product Disclosure Statement relating to the product should also be obtained and considered before making any decision about whether to
acquire the product. CANSTAR acknowledges that past performance is not a reliable indicator of future performance.
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